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e - EMPLOYEE RECOGNITION DAY

BACKGROUND AND OUGGESTIONS

State and agency~[eve[ activities/events, recognition
GU A I-S suggestions, acknowledgement of employees on active
duty, health and ﬁtness ideas.

State Employee Recognition Day is an excellent
opportunity to express appreciation to state

emp loyees at a time when their dedication is even
more valued and appreciated.

OAMPLES RESOURCES

Posters and slogan ideas, news Where to look for for recognition
stories, press releases, Governor’s awards, Pprizes, products, or quotes.

proclamations, and more.
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REGOGNITION

straight Ahead

ABOUT NASPE

The National Association of State Personnel Executives (NASPE)
was established in 1977 to enhance communication and exchange qf
information among state government personnel executives across the

country.

NASPE provides educational resources for its members and a forum
to share best practices in state human resource management through

meetings, pub[icaﬁons, surveys, and online discussion fomms.

State membership is comprised of the chief human resource
management/personnel executive and his/her chief deputy or
designeeﬁ’om each ofthe United States, the Territories quuam, the
Virgin Islands, American Samoa, the Northern Mariana Islands,

Commonwealth of Puerto Rico, and the District quohunbia.

Corporate membership is comprised of organizati iding HR

products and services to state government.

The association is led by a10-member Executive Committee which meets
month via te[ecmgférence and in person at the association’s Mid-Year
and Annual Cor#évences association’s corporate members are
repl’esented by the Corporate Membevship Council. Association sta

based at association headqum’ters in Lexington, KY.

ASPE is an affiliate organization of The Council of State Governments.
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BACKGROUND
GUALS

State Employee Recognition Day is an excellent opportunity to express appreciation to state
employees at a time when their dedication is even more valued and appreciated.

State Employee Recognition Day was
initiated in 2001 under the leadership of
then NASPE President Donna Traywick
and then South Carolina Governor Jim
Hodges in partnership with the National
Governors  Association. NASPE and
NGA joined forces to ask the governors
and state human resources officers to
coordinate their efforts during National
Public Service Recognition Week to
recognize the important contributions of
state employees. Since then, response
to the initiative has grown significantly as
states report some kind of recognition
event for their employees.

State Employee Recognition Day is
an excellent opportunity to express
appreciation to state employees at a
time when their dedication is even more
valued and appreciated. Recognition is
a powerful motivator, and it contributes
to higher employee morale, increases
organizational productivity, and aids in
recruitment and retention.

State Employee Recognition Day is
also an excellent time to spotlight the
achievements and contributions of
state employees in the workplace and
in our communities. The image of state
employees is strengthened when citizens
see people they know, who happen to be

state employees, working to better their
communities. Publicizing the good things
state employees are doing can go a long
way in educating the public and making
employees feel appreciated and valued.

NASPE's State Employee Recognition
Day Guide provides specific information
on preparing for and implementing
the day in your state. States may start
planning early in order to take an active
role in recognizing those who do a great
job for state government every day! In
a time when state government budgets
are tight, special activities may seem too
expensive, but there are several low cost
activities that states can do. Included in
this packet are slogans, activities, Web
sites, posters and press releases that can
be tailored to all states' situations and
needs. Feel free to change the materials
to suit your state’s celebration.

States will be celebrating May 10 with
awards, radio interviews, newspaper
articles, and various other celebrations.
Many governors will be releasing
proclamations and press alerts in late
April or early May declaring May 10
as State Employee Recognition Day.
Please take time on this day to show
appreciation to your state employees for
their dedication to public service.



QUICK FACTS

State Employeg Recognition Day was intiated by NASPE in May 2001 in an effort to enhiance the image of state public service.
The 2017 State Employeg Recognition Day will be held Wednesday, May 10.
State Employeg Recognition Day wil be held in conjunction with Public Employeg Recognition Week, May 7-3.
There are approximately two millon state government employees across the country.

Many states have proclamations signed by the Governor proclaiming a Public Employee Recognition Day, a ceremony recognizing long-Serving employees,
outstanding employees, and other employeg achievements or recognitions.

NASPE is dedicated to enhancing the image of state public service, including promoting events/days such s State Employee Recognition Day.

HIGH MORALE

Keep Straight




oI EPS T0 PLANNING AND
IMPLEMENTING A SUGCESSFUL
SIATEWIDE EMPLOYEE
RECOGNITION DAY




Gl

Start planning early.
Determine the scope

of the initiative and
identify planning team
members (coordinate with
Governor’s Office, agency
HR representatives, and
individual employees).
Identify the goals of the

Identify strategies to
accomplish goals.

Develop a project timeline.
Communicate a summary
of the strategies to agency
HR directors.

Implement the strategies
and monitor progress.
Communicate regularly

i

Communicate the
summary report to
NASPE, agencies, and

others as necessary.

Meet with planning to
review the report, evaluate
the initiative and make
recommendations for the
following year.

initiative.

Nail down a budget. This
will determine strategies
to be used.

members.

with planning team

Develop a summary report
of the initiative.

OAMPLE PROJECT TIMELINE

January

O Identify planning team members and
brainstorm focus of initiative and preliminary
strategies for consideration by Governor's
Office.

O Meet with Governor's Office staff to finalize
state-level focus and strategies.

O If state-level awards program is planned,
establish categories and criteria.

February

O Forward to Governor's Office draft of
Governor's Proclamation and accompanying
message to state employees.

O Send memo to state agency directors and HR
directors summarizing state-level plans and
request that they plan a recognition activity.
Attach Suggested Activities list. Request that
agencies report activities to state HR director.

O Send memo to agency directors and HR
directors with information on awards criteria
and deadline for nominations, if state-level
awards program is planned.

O Send letter to businesses and merchants, if
discounts or donated items are to be sought.

March

O Issue Governor's Proclamation.

O Finalize details of proclamation signing
ceremony and awards ceremony or other event,
if planned.

O Finalize copy and design for payroll message,
letters to the editor, banners, flyers, ads,
billboards, press releases, public service
announcements, and any other promotional
strategies.

April

O Select winners of awards program;
communicate winners to agencies.

O Write summary information on award winners
for Governor's remarks at ceremony and draft
press release on winners.

O Follow-up with merchants on discounts,
donated items; send memo/flyers to agencies
to promote discounts, etc.

Tape public service announcements.

Distribute press releases, public service

announcements to media; distribute all

promotional ideas.

O Forward Governor's Proclamation and mes-
sage to agency directors and HR directors for
distribution to state employees.

oo

May

O Broadcast closed circuit message from
Governor, if using.
Hold Governor's Proclamation Signing/Awards
Ceremony
Hold all agency recognition events.
Send follow-up memo to agency directors and
HR directors summarizing initiative, highlighting
successes, and thanking them for extra
effort.

oo O

June
O Complete summary report of all state and
agency activities.
O Reconvene planning team to evaluate the
initiative and make recommendations for
following year.
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EMPLOYEES!

Thank you
for making a
difference!

N
Public employees —

Making a
difference every day
in every way-

y




AGTIVITIES
EVENTD

STATE-LEVEL

Place Governor’s Proclamation on state website
and forward to each state employee in hard copy or
e-mail with message from agency director attached.

Send a closed circuit message from Governor. This
can be taped and broadcast via state’s educational
television network.

Establish a Governor's Award or other state-level
recognition award.

Place a prominent message on state website and
ask agency directors to put an encouraging message
or letter to employees on their website.

Insert a payroll stub message from the Governor.
Establish a joint legislative resolution.
Offer discounts at state-run facilities and gift shops.

Offer discounts from major chain merchants or
malls across the state.

Write a press release.

Tape video public service announcements featuring
Governor or prominent business people thanking
employees.

Request Governor to work along side a state
employee or group of employees on May 10 or
some time during the week of May 7 - 13.

Record radio public service announcement featuring
the Governor, State HR Director or other official.

Write letters to the editor of state’s major
newspapers.

Hang banners with an encouraging message to state
employees.
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AGENCY-LEVEL i w

Thank each employee personally. If you can't
thank them in person, draft a hand-written
note, send an e-mail, or make a phone call.

Write a letter of recommendation or
commendation to be placed in the
employee’s personnel file.

Post on “recognition board” bulletin board,
newsletters, and/or website.

Offer a dress-down day to state employees.

Display a “Hall of Fame” - collection of
photos of recognized employees displayed
in a prominent place.

Contact your local newspaper and provide
them with a news article or suggested story
idea on State Employee Recognition Day.
Ask them to feature one or two of your
employees using quotes or pictures. If you
have a public information officer, involve
him/her in the project.

Use your agency's desktop publisher or
graphic artist to develop posters, banners,
and signs to display in a prominent place.

Prepare a scrapbook that details
achievements throughout the year.

Ask a senior manager to attend a staff
meeting when recognizing employees.

Hold a recognition breakfast, lunch, ice
cream party or pizza party. Have supervisors

J v J ﬂ“

and managers set up, serve, and clean up.

Hold a drawing for arestaurant gift certificate.

Award a “traveling trophy” that is given to a
different employee each year.

Award certificates or plaques.

Provide mugs, pens, t-shirts, etc. with a team
or agency logo.

Send flowers.

Give gift certificates for books or music (CD
stores, iTunes, websites).

Provide movie tickets.

Invite a local dignitary or motivational
speaker for an event at the office.

Choose an off-sitelocation and plana“change
of venue” work locations with lunch, games,
and prized donated by local merchants.

Sponsor a snack-related event, featuring
cake, popcorn, or candy and include a written
message of thanks to employees for their
dedicated service. For example, include a
message on the cake, popcorn bag or candy
wrapper.

Invite your customers or employees of
“sister” agencies to visit your offices for an
after-work drop in to get to know each other
better.

Hold a contest to create a slogan for your



agency or to name a newsletter. Award the
prize on State Employee Recognition Day.

Make a scrapbook of complimentary
letters and notes to agency employees
from customers. Display scrapbook in a
prominent place.

Challenge another division or agency to a
softball game or other sporting event and
invite agency employees and families.

Produce a special edition of your employee
newsletter and include the Governor's
proclamation, thank you remarks from your
agency director and others, messages of
congratulations, and photos of recognition
events.

Post a “Recognition Bulletin Board” in each
department of division and encourage
employees to write accolades about co-
workers.

Feature stateemployeesonthe state website
for their community work or excellence on
the job.

Establish a “Walk of Fame.” Post
complimentary  correspondence  from
customers.

Purchase items such as planners and/or
portfolios, business card holders, special
name plates, or clocks.

Establish a permanent recognition award
and name it after an outstanding employee.

Host a catered lunch.

Establish an annual employee and family
picnic.

o
|

P ‘-. A.l

Offer a month of free parking.
Provide office accessories.

Distribute employee recognition day buttons
or ribbons to wear.

Arrange for a state employee night at a local
sports or cultural facility.

In addition to standard state employee
recognition activities, you may want to
include special recognition for those state
employees on leave to Serve on active
military duty.

Obtain a special proclamation from
the Governor recognizing these
employees.

Place a special message on state and/
or agency websites. Recognize the
employees by name and job titles on
the website.

Mail thank you letters to the
employees’ home addresses.

Establish a joint legislative resolution
recognizing these employees.

Write a press release with stats on
the number serving and individual
examples of employees serving.

Invite the families of these employees
to attend a recognition event.

1
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HEALTH - FITNEGS

AGENCY-LEVEL RECOGNITION SUGGESTIONS

Engaged employees
have significantly higher
productivity, profitability,
and customer ratings,
less turnover and
absenteeism, and fewer
safety incidents, per Susan

Sorenson, How Employee

Engagement Drives
Growth.

D> Subscribe to health magazines, traditional > Encourage employees to take the stairs.
newsletters or e-newsletters and distribute to

. . D> Request healthy snacks in vending machines.
employees or place in prominent areas.

> Host a Walk to Wellness event. Choose a 10- to
15-minute route that employees can walk at a
certain time. Have the agency director or other
state dignitary to lead the walk. Provide juice, water
and free t-shirts for participating employees.

D> Issue a health and fitness newsletter with
information on work-related health issues - stress,
healthy food snacks, exercise, depression, work
place design.

B> Promote walking groups.



>
>
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ADDITIONAL RECOURCES

American Dietetic Association: www.eatright.org

E-mail “Did you know" health facts to employees each day.

Healthy Living Display Contest. Challenge departments
to decorate their workspace us- ing a health and wellness
theme.

Give away a spa gift certificate.
Free aerobics class.

Hold a Best Jingle Contest for the best (appropriate) jingle
using a health and fitness theme. Ex. Too much giggle, In your
wiggle, Don't be jumbo, Eat less gumbo. Select a committee
to review the jingles.

Provide free health screenings for: blood pressure, diabetes,
and cholesterol.

Invite health professionals to offer free talks on men's and
women's health issues.

Host an on-site Health Fair. Offer health screenings, body
massages, health talks, health products and free samples.

Set a Healthy Lunch Day. Encourage employees to bring a
healthy lunch from a list of healthy food choices. Provide
fresh fruit and other healthy snacks and/or

desserts to compliment lunches.

Plan a Family Fitness Walk. Invite
employees and their families to
participate in a walk, perhaps
around the State Capitol on
Friday evening or Saturday or
Sunday. Provide refreshments
and entertainment for an hour
after the walk.

American Heart Association: www.americanheart.org
Oakstone Wellness: www.oakstonewellness.com

13



EVERYONE LIKES T0 HEAR
600D JoB!




Employees thrive in a climate of positive encouragement, so give your employees
what they need... plenty of praise, smiles, and approval. Look for the behaviors
that you want to strengthen and recognize, then say “good job” in a variety of
ways. Here are some suggestions:

I'm proud of the way you worked today.

You're doing a good job. You've just about got
it.

That's the best you've ever done.
THAT'S IT!

Congratulations!

| knew you could do it.

That's quite an improvement. Now you've
figured it out!

You are doing that much better today.
GREAT!
You are learning fast.

You're getting better every day. Couldn’'t have
done it better myself.

You make it look easy.

EXCELLENT! PERFECT!

Now, that's what | call a fine job!
You did that very well.

You must have been practicing!
FANTASTIC!

You're doing beautifully. You did a lot of work
today.

TREMENDOUS!

Good thinking!

You outdid yourself today!

Good for you!

Good job, (and use their name)!

You're right!

CLEVER!

You make my job really fun.

I'm happy to see you working like that.
wow!

Adapted from information originally provided by the Cooperative Extension Service, University of Maryland - College Park and

University of Maryland - Eastern Shore. Adapted for use by Jerry Cochran, Associate Specialist in Family Life, through the LSU

15



Governor's Proclamation, AZ

r
A
‘ =

Janet Napolitano

Governor

fice of the Governor

* ARIZONA STATE EMPLOYEE RECOGNITION DAY -

X
WHEREAS, Arizona's Stala employess make'a significant coniritution 1o the well-baing and quality of lita for all
citizena of our Siate; and

WHEREAS, Arizona’s State employees prasgans public sataty and the healib of tuwr citizens, pratact our clean
aar and water, carg for less fertunate members of sockaty, rshabilitate and counsel peaple in need, presane our
econdrmic well-being by attracting and supporing commerce, build and mainain our highways, schools, and
other infrastriciure, adminisber justice, prolect citizens' rights, cana for victims of crimes, inspect our food,
ficense our cars, help educate our children, make astounding advances in redicine, science and 1echnolegy,
and handke a host of ather essential duties the public entrusis 1o tham; and

WHEREAS, thess dadicated individuals slrive daily 1a perarm their jobs with professionstiam and Intagrity and
1o maks govamment services more accessible and respansive to the Aeeds of sur citizens: and

WHEREAS, their devdion and l;-cHTlmrlmentTu Stabe sarvice oftan continles Ihnmgh woluntear activiias outslde
af pfficial business hours and into retirement years; and

WHEREAS, R is apaaopriale te sel aside a day during Public Emploves Ranugnidlm Waeeak to honor and
recopnize all Sate employess and lo give the general pubic an opportunity to leam more about their Stxe
govemmant and cutstanding employees who senve them; and

WHEREAS, Arizana is pavileged to join other Stples across the Nafion on May 7, 2008, 1o express spaegial
appreciation and gratilude te stale empleyees for their hard work, sacrifices, and unsalfish spiit of dedication o
the citizena of our state;

HNOW, THEREFORE, |, Janet Nagolitano, Govemor of the State of Arizona, do hereby proclaim May 7. 2008 as

* ARIZONA STATE EMPLOYEE RECOGNITION DAY *

throughout the Stats, and encourage all Arizonans fo recognize cur state employees: for thelr hard wark,
sacrifices and dedicafion to the peopke acreas the Grand Sanyon Stake.

AN WITHESE WHEREGF, | hava hancunto sol my hand ard caused o
b affixed the Groat Soal of the Siate of Arizona

ngr Nt

ﬁﬂl‘Eﬁ'HDﬂ

DOME at the f-epmlh Fiaaniz on this adcind day of Apdl in the year
Twa Thowsand, and “Ekght and gl ‘the- Ind&pendance af the Unhad
?ar;n;;;ﬁmnnu tha FﬁvHurdrm A Triety-aicond.

/é/ﬁmw

-Eu:mﬂ'ulynf 913919 -




Governor's Proclamation for Recognition Day, MS

STATE OF MISSISSIPPI
Office of the Governor

&

Proclamation

WHEREAS, the State of Mississippi recognizes the dedication, talents, and contributions
of state employees to the citizens of Mississippi in many areas, including education, public
safety, emergency management, economic development, transportation, human services, health
care, and national defense; and

WHEREAS, the efficiency and effectiveness of government depend largely upon a
quality workforce that strives to reduce costs and use taxpayer resources wisely; and

WHEREAS, Mississippi’s public servants are recognized as an invaluable resource
providing assistance to Mississippians in every county of our State; and

WHEREAS, Mississippi is privileged to join other States across the Nation on May 9,
2012, to express appreciation and gratitude to state employees for their service;

NOW THEREFORE, I, Phil Bryant, Governor of the State of Mississippi do hereby
proclaim May 9, 2012, as J

State Empl()y”ee Recognition Day

in the State of Mississippi.

IN WITNESS WHEREOF, I
have hereunto set my hand and
caused the Great Seal of the State
of Mississippi to be affixed.

DONE in the City of Jackson, on
the seventh day of May in the
year of our Lord, two thousand
and twelve, and of the
Independence of the United
States of America, the two
hundred and thirty-sixth.

PHIL BRYANT
GOVERNOR

17
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Governor's Proclamation, MO

Office of the Governor
State of Missouri

Proclamation

WHEREAS, the ciiszens of Missew are indebhred vo the warkers who maintain the diy-
to-day aperstions of state government and implement the libouls embaodied in Missouriy state
constitulyan as well as s ideas proposed by s elected officials, and

WHEREAS, Miswown stite ewnplososs provide qualiy services, nok becapse they desare
pecopmtion for their cffiorts, bt botaase teey gain 3 sonee of safiifaction and pads from the
critice] role they play in 2 functional domactacy? and

WHEREAS, Missoun ‘s military persannel, fivefighiens, police ofTicers, healthoars
professinanls and others pisk teeir lves every day in service bo e cilrzens of Missean; ond

WHEREAS, state emiployees serve nearly 5.6 million Misssurians every duy with n wide
pepe of Seevicess and

WIHEREAS, the 2008 ohacrvires of Mesoun State Emplayes:” Reocopniton Day
prevides 8 special fime fo EXprete our spocistion and graitads W ar saie empliryoe]

NOW THEREFORE, T, Matt Blunt, GOVERMOR OF THE STATE OF MISEQURL, do Bty
proclaim May 2, 2008 as

MISSOURI STATE EMPLOYEE RECOGNITION DAY

1M TESTIMONY WHEREOF, | have hereanta set my hund snd csustd to beaffined the Grea
Segl of the State of Missousi, in the City of Jefforsan, thiz 2% duy of May, 2008,




State Senate Resolution, MO

Hﬁarmr.: rwth thie ensnest megroct and deepest geatiade that the renbers of thi:Mimoun Stz pass in e diverse duily
dosices inondir i achknumdeekge che iniegral neb that atate enplayees play in helping slate government el its corsitizional sevvice raren, and

Wﬁﬂfﬂil}e.\ﬁsmﬁBmmmdmilirmwxmlufemg.mmgr 1 Bulicns of = dorvvis darag Proklic
Sevioe Hevsgrition Week, which bem bees colebented T the fiest Mandap though dhee Tolloming Susday in Mey simce 15945 and

WARETEAs. bl Service Recogsiion Weck prosides an cacellent apgaranity s beser i, the itieney of the St of
Mizscreri e the wide viety of sevices provided by gorsememen emplosees. o e Sdiral. state, comy, 2ad Ineal leveke and

Mﬁm all site employus sirive ta achivove excentional reselis in their assiimed dutss and sespenaibililies oo momase
custoarer salistaction and 10 ridice the eost of govermimend by helpisg cifiess go: more from coch s dollar ard

H'ﬁﬁfﬂ.f. Eevirmmenl depends upen a high-qradiy wockboree 1o contimeally seel ways 10 cat cnsts asd 850 ey neciroe
wasehy; and

I-'I’Em_ Missonrd govemiment emphisries wee found b al levels of senice in th exetutive, legmdathve. ol fedicial hranches
e Missven Censelidased Hesloh Care Plan: Missoori State Employess’ Retinement Systome the Office of Adminsstration: and inssch s eparimems
as Agricainee, Lonservation, Cortetions, Eoonomic Devdopsest. Elemestary aed Secondasy Flusation, Heskd and Sealor Senvices. Figher
Fducatioa, hsemanes, Finaaeial Tnstiniens and Prefessional Regisimion, Labor and indastrial Relaiors: Meal Flealth, ¥atiral Hesomrces, Pulidc
Safery. Beerar, Soeial Servss, anl Trarporistion:

Now, Iﬁﬂgﬁm B It RSVl barue. tiosscabers s the Mmoot Senane Minst bsathGoneal Asscnbl.
eppiand the complary workglice sdnniulins of he thonsands of Missouri state employes n senie to e residents of the Show e Séare and
cumvey oar iR0s] siscere apprecition 1o all thise imaobed in ensuring thal sivviss ane grovided in the eliicienl and et manner exgecied; wnd

Be Iy FM”RM;W‘UHE&EMH&@MIHMI,nqmmxlldmmw.a.mpuh iniribenl cogy of dhis
resirltin for presenisticn donisg Public Servic: Hesopaiton Week.

UIffered by Senanors Gibbors, Sidkds and Colemsan

STATE OF MISSOUTRE:

CITY OF JEFFERSON:
L

SENATE (HAMBER:

1, MICHARL K, GIESONS. Presiders Pro Tem of the Sesar, do borehy centify the sbove asd Borestoing o be 2 Sall, 1w sad
canpletind copy of Senate Heclution Mo, 3388 offered inte and adoptial s April 3, 2008, as fully as the sume appars of svcnal

IV TESTIMONTY WHEREQF | have hereanta set my baed and affinesd this sl of thi: Senate of the Sate of Slssoari
din Thh day of Ageil, A Th 08,

FPRE{DENT FRO TEM
STH CENERAL ASSEMELY

19
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State House Resolution, MO

o House of &
ﬂ\ﬁﬁﬂ“ .

- .

Eprespy -’Rff%

Resoplutinn

Wherens, uptin oxzcion S morrisens o the Missoun Fowse of Representatizes poreen Uy agplead e hand work,
destieation, and feitaful mrrrice of the reany Ere sdivideils who centinually g of themss lves m droless Ruhion o & nears of
mefieemning their mrlefaocied disies d sespomsibilite 15 gos gy,

Whtm&hmiﬁ&munmmwmm with the e ol Misoun Soie Emplioyees Provtdiog MO
Servion, MO Thadeatoe, MiOms Comaretmens™ 15 hgn;uwmsytxﬁumh{arﬁlqmﬂ. 20K, in aocondanis witha
well-calablished schedue of Taddio that has seen Fallowd ance 1985 and

Wherem e pevrsery purpeses el Fublie Servios Recoysstion Wik 590 st e a femal peniod af timg dursg
wtneh citizens can by better informed abost the vast ey of importae) servicss 60 ably and so willsply geovidsd by s
vermenl enplayiess) e

W hereas, asae errpinires sirive daily s on i s 10 s oecdllent pa i e v ks

s een assipned fo them, ta increese e dogros o stisfaction of twsr who ane being sorved, s oo reduce e cost of
gremmment by talping citieens ges more for their 1 dolle; ad

WV LEreas, e imdivebusls whu sk foe thesmaived Wssoari aré kigwh, 420 and revgseetsd for theremeskanls
cornpesence and excoptiomal alent tat they have geakrbuled o thee hetnerenamit of sur govenumend through g mainisg and
e af exparicnes o vital i velushle to effretive s efficient operation; and

Wherens, Mismey g ot Forth irnerdots €Toet i e eailbence o e o anal vt
i seryice m e Exeoutmve, Logislative, ad Todi el Branches; e (flce of Adnini Bllkmouri Consolidated Bealthd e,
the Missguri Stee Emsplovees’ Retbenent System;, and the stwe Deperiments of Agrculier, Cormerestion, Corecions,
Henmerms Deselepment, Eleriatary and Secondary Fdneation, Ezelth amd Semim Services, Hiphe Flicitoe, Invmance,
Froomzial Ipsbretons wd Brofessionl Begstation, Labos and Industrial Beltions, ¥ercal Healih, Wanral Resounocs. Bubli=
Haily, Ravenue, Socal Services, wad Trnportalice

Nﬁ"l‘l‘, therefore, be it resolved o e, e mimbey ol i blissoen llouss of Rigresemalives, Mnety-
fours Geneml A hly, join iy in & thead vl o app i i nrken of our deep pretide For the bopally,
chility, and commmmant demanatesed by the courtless st employors wh s altzn goabono and beyond the coll of dofy man
e endeaver in aesomplish theer tskes by cousizenily rising bo S chabage day altir day, week afier week, menth afe
ozl el war afler o, and

Be it further resolved i e Crer ok ol the M Hisse o Rep b Instructed wo pregece
s property bt cupy of this rew heten b ko led pe with sinsers approsistios e imvelueblo public savios of B kisscun
state employees

Cifered by Sprakm Red Jetion
[t Mo 156

1, Bunaal Jemem, Speaioer of the Huese ol Bepresontislives, Mpety-
Tisuigtl, Caneral Asaahly, Second Regular Brsinn, do centify
that the ahoer = s e sl comect copy of Hewse Reseluon
Mo, 1412, aduptad Aprik 1, 2008,

Hasd Jetton, Speaker

“soalug Populi Suprema Lex Esio”




Governor's Letter and Proclamation, PA

COMMOMNWEALTH OF PENMSTLWAMIA
OFFICE OF THE GOVERNOSR

HaprissuRs

THE GOVERMDR

Dear Commonwealth Employee:

our daily efforts enhance the quality ol life in cur great state, and [ applaud yvou
for continuing to make Pennsylvania a great place 1o live and work,

Y our repantation for dedication and demonstrated professionalism is without
comparison and helps make the Commonwealth attractive for businesses and new
residents. Your commitment o public service and innovative approaches 1o a
pragressive and cooperalive government is inspirational and valued. You effectively and
efficient]y deliver the services that matter to our customers — the people of Pennsylvania.

As Governaor, [ routinely receive the most sincere expressions of gratitude from
our fellow eitizens for vour diligence. Your work is meaningful and is apprecisted by
many,

To recognize your admirable work, and in concert with public employee
recognition celebrations across the country, 1 say thank you for your sacrifices, vour
excellence, and your service,

[tis with great pleasure and personal pride that | issue the attached proclamation
ta mark this day —and vour part in creating Pennsylvania’s reputation as the kevstone of
guality government.

Sincerely,

Edunrd c 280

Edward G, Rendell
Crovernar
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Governor's Letter and Proclamation, PA

@ﬂmumwmlfh % 13]H"‘El.lluﬁn,
| s

- o

Gouerinr's Office

FROCTAMA TN

STATE EMPLOYEE RECOGNITION DAY
My 7, 2ok

WHEREAS, Srate esployess provide exsential services fo the oitizens af
Pepasyloamria in meeny ereas, incleding health care, educarion, fioman services, public
safery, tragsportaiton, oo ool developaers, wird recreanion; aind

WITER AN, Penasydvasin s pubiic servanls are cecogaized os an fnvalvohie
reseres, assisiing copniless residenss oo o daily Basiv i every CoRuiy @oross tire
Crenerm el o ararad

WITERIZAS, state emplapees provide services fe Perrsplvanle efifzers with
Frofessieralism, prafleieircy, and dedicenivng and

IFITEREAS, seare enrplayess represenr @ brord specteann af exlinie, rnciel, o
relipions bockprouads, abilities, apes, pender fdentivies, and sexnal arfennefors,
Feprreseading the rich diversity present b the popaclaiion tleey sevve; and

FFITEREAS, in challenging scorcanic aud Bedger tiwes, siere emplopees
coulinne e utilise raxpayer reserrees wisely, seeking ways o provide bigh-gualioe
seevices ar @ lower cost erd developing erd fmplemeniiog sefutlous e conpley
prehilems; and

THEREFORE, I, Edward 7, Beadell, Govermar af the Comaroanealth of
Pesrrsyivanis, do herely proclaion MWeay 7, 2008, STATE EMPLOYEE RECIMENITION
DAY fr Pernspfvanie, ard Fencorrage ol olnizens fo expresy grnsitade (e oor stade
erplarpees for tleedr dedication e prffic service

GIVEN wader wi) hored and she Sewl af the
Govermoer, af e Oty af Harrisborg, o olis
tremiv-fiftl day o Aprd dn tlor year ef oo
Lord fwo thonevand and eighs, and of the
Camrianeelnl phie rva lunredred eand
teletp-segond

ERDWVARD @, RENDELL
v




Sample Letter to agency and HR Directors
Announcing PSRW

Announce PSRW, Special Recognition Initiative, Request Information
Dear [Agency Director's Namel]:

[State] will join states across the nation in celebrating Public Service Recognition Week during the week of
May 7 - 13, 2017. Public Service Recognition Week is set aside annually to honor public employees and to
educate the public about the many ways government workers make life better for all Americans.

Again this year during Public Service Recognition Week, the governors and state human resources offices of
all states will coordinate their efforts on Wednesday, May 10, 2016, to celebrate the important contributions
of state employees.

The Office of the Governor and the [State Office of Human Resources] are spearheading [State’s Name]
state-level celebration that will focus on recognizing all employees of state government for the invaluable
contributions they make to the quality of life in our state. We will promote public awareness via a proclama-
tion by [Governor's Name] and other types of promotions.

An additional special recognition from the Governor’s Office will focus on recognizing state employees for
their efforts to use state resources wisely during these challenging budget times. We will communicate with
you soon as we finalize the details of this initiative and other promotional strategies.

Again this year we are asking each state agency to plan at least one activity to recognize the employees with-
in your agency sometime during the week of May 7-13, preferably on May 10.

These recognition events do not have to relate to employee cost savings efforts, although you may certainly
include these kinds of recognitions if you wish.

To assist you in planning this activity, we are enclosing a list of ideas for your consideration. Many of these
suggestions cost little or no money, but they can have an important positive impact on morale during these
difficult budget times. We plan to develop a composite of [State’s Name] recognition activities that can be
shared with other states across the nation. | am therefore asking each agency to send me a brief description
of your planned activity by x date.

We look forward to hearing about your agency's recognition events, and we appreciate your joining us in ex-
pressing appreciation to your agency’s employees and to the thousands of other dedicated men and women
who devote their careers to serving the people of [State’s Name].

Please feel free to call our office at [Phone Number] if you have questions or need additional information
regarding this initiative.

Sincerely,
Director

cc: [HR Director's Name] Enclosure
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Announce PSRW and Media Outreach Efforts,
Request Information

Dear [Agency Director's Namel:

The State of [State Name] is joining other states across the nation in celebrating Public Service Recognition
Week (PSRW), May 7 - 13, 2017. PSRW presents a welcomed opportunity to spotlight the contributions that
state employees make in the workplace and in our communities.

In addition to producing a public service announcement for radio broadcast, we are working with local
newspapers and television stations on spotlighting state employees during PSRW. Newspapers and local
magazines may consider writing feature or people articles on employees. This kind of positive media coverage
goes a long way in changing the image of state employees. And that is a goal we all share.

You can help us honor state employees by forwarding to ,information on one or two employees
at your agency whom you think would be good candidates for a feature article on their service in the agency
or in the community.

Please provide the following information on each employee by : name, job title, work domicile,
work phone number or other contact information and a few sentences on why you think the employee
deserves to be recognized.

If you have any questions, please contact at or by e-mail at

Thank you for working on behalf of your employees to affirm pride in public service. Sincerely,
Director

cc: [HR Director's Name]



Sample Public Service Announcement

March 20, 2016

Dear Public Service Director:

What would our state be like if there were no public employees to get drunk drivers off our roads, or to teach
our children how to read? Because public employees are performing these and thousands of other jobs, we
don’t have to answer the what-if questions.

The State of XXX is joining other states across the nation in celebrating Public Service Recognition Week, May
7 - 13. PSRW presents a welcomed opportunity to spotlight the contributions of public employees make in
the workplace and in our communities.

Please broadcast the attached public service announcement, no earlier than April 1, and no later than May 13.

Thank you for your positive consideration.

Sincerely,
[Name]

RE: Public Service Recognition Week May 7-13, 2007
DATE: To be aired on or after: April 1, 2007
CONTACT: Erika Roberts 225-342-8292

10 seconds:
Public employees perform hundreds of jobs to help people in our state. Show your appreciation for their
service during Public Service Recognition Week, May 7-13.

15 seconds:

Public employees perform hundreds of jobs to help people in our state. Show your appreciation for their
service during Public Service Recognition Week, May 7-13. Write a letter or just say thanks to a teacher, police
officer, social worker, nurse, or park ranger.

30 seconds:

What would our state be like if there were no public employees: caring for sick children, or getting drunk
drivers off our roads, or teaching our children to read?

Public employees perform these and hundreds of other jobs.

Please join communities across the nation in celebrating Public Service Recognition Week, May 7th through
the 13th. Let employees at your local governmental agencies know that you appreciate their service. Write a
letter. Say thanks to your child's teacher or to your friend who happens to be a public employee.

Brought to you by the Louisiana Civil Service Commission
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Sample Press Release

Annette Kreitzer . k. Carol Beecher

Press Release OFFICE OF THE COMMISSIONER

FOR IMMEDIATE RELEASE Ho. 050509
May @, 2008

Governor Palin Announces
Peak Performance Denali Award Winners

[Anchorage, AK) Governcr Sarah Palin announoed ths week the 2008 recipients of the annual Governar's Peak
Performance Denali Awards.

Established in 2007, the Denal Awands recognze State employees who demonstrate a commidmont to buliding and
mainkaining a cullure of SUpence curlomer senice, suceptonal individual and beam performance, and sxcellence in
leadership fiof the State of Alaska Executive Branch and the citeens of Ataska

Winners wete selected out of hundreds of NOMINALONS submtied by So-workers,

Winneds recehyed thew vaadds during a reception in thes honos with Lamily and frends on Monday, May 5, in
Archofagn.

Governar Falin said, 1 welcome the opportunity o honor these employees who give 5o much to the Stale.  The Pealk
Performancs Denall Avwards ghve Ut & chance 1o colsbrate the accomplishments and contibutions of thess dedcated
public servants. Thiy serve as an example for all of us.”

Department of Admenstration Commsssonos Annetie Kretzer, who presented the awasds, said, 1 am honored o
wm!wwthﬂrmmmm These awards are a reflection of the respect and esteem earned by
this warmads. (rom B co-woikens

Thes winrees of the 2008 Governor's Peak Peformance Denall Awirds e

Co-Worker Recognition: Tina Cunning, Department of Fish and Game.

Originally hred 5 8 fshedies lachracian with the Department of Fish and Game in 18958, Tina's sxtansve & periences
and willingness share her knowiedge with her co-workers, and to mentor the: “next generation of F&5 employees” are
only a small part of her enormows contributons (o the Siate. A co-worker noted, “Her knowiedge is vast, ber oxpertise
voluminous and her devobion tothe State and its eHions in consonvabon are without match el sewhera”

Customer Service Individual: Nora Firmin, Departmant of Military and Veteran's Affairs

Mora Fifmin works as an Emergoncy Managemaent Spacialist | for the State of Alaska Temparary Mousing Program

S wers the solo stall responsible for snsunng that tamilles, deplaced by the August 2000 South Certral Flood and the
October 2008 Southern Storm, receied the aide they needed. She often went above and beyond, visiting famibies in
Gfoull condibond. Hed moit vivid msmony i gingedy making her way Sorole 4 bridge suspended by calde, without
handrais, many feet above a raging rver.  She navigated the statutory and regulatony guideines as she worked o
prerviche ey chents with “thorough, prompt and crealve senvices and advocacy "

Customer Service Team: David Verbrugge, Eileen Nickolofl, and Marina Oberst, Analytical
Toxicology Group, Department of Health & Social Services.

These indiv sdunls work in Bhe Analytical Toxicoksgy Group af the Public Healh Laboratory in Ancharage They
developed an analysis to determine the presence of ethylene glyool (anidreeze), methanal (wood alcohol), and
mopiopanal (rubbag alcohal), chnically critical and Hme sensdyve bests thal untll ther program’s lounch in 2007, were




tests onty avallabie outside Alaska. Before thiz milestone, patlents whowere suspected of ingesting these poksonous
sbglances were immedal ely admilted Lo hogpita Inlensive Care Unils and given a poweil and very expensie
antidote, whilewsaiting for kb resuis from outsde Alaska

Since lhe Analytical Chemisiry Group began offering these analyses, crilica lab resulls are now arailable within
approgimaiety thres howrs of rec eipt of the samples. This group of dedicated public servants responds to requests for
ftesting 24077385, with members of the group abermating taking calls during nights and weskends and often deing to
mepital laboratores and to the aimport 1o collect samples

Exceptional Performance Individu al: Annette Ge Smith, Depariment of Revenue.

fnnette Ge waorks as a Data Processing Manager 1 in the Division of Permanent £ und D ide nds. |dentiffed by her
peers as "the reedermind and main diving force behing the planning, develpment and irmplementalion of e Dividend
Applicant Information System’, Annetle's innovations have resulted not onfyin saving the State thousands of dolars,
ot i streamlining processes for the benefit of all Alaskans foryears o come.

Exceptional Performance Team: Sgt Bryan Barlow and Melvin Nading, Alaska State Troopers Helo |
Team, Depariment of Public Safety.

Ml Mading, & helicopter pilot and S&. Brean Barlow, supervisar of the Girdwood Post, bothwark for the Alaska State
Troopers, They risked their livesto pluck & drowning kayaker from a raging Turnagain bare tide. Their co-workers
moted, “If Mading snd St Barlow bad not gone above and beyond human epectat ons with no hesitation, the
endangered swammer would have died ® Their skils and defermination combined o maks them an "exceptional
performanGe tean

Leadership Award: Katie TePag, Depariment of Public Safety.

kalia warks for the Departmeant of Pubic Safety as a3 program direchor Tor Dormeslic Vidence Training. The Unifarm
Crime Report continually rates Alaska in the top five states for domestic violence, Whether by her SV, a snowmobile
o by small sircraft, Katle travels edensy ely acrossthe State, typicaly spending 130 days a year visiting v arous
cormmuniies to educale residents aboul these issues Katie is one of the most vigble and aclive persons represerting
fhe Depadment of Public Safety, and she faces physical chalenges on a regular basis to educate Alaskans. Her zeal
and commitnent continue to mske her an eemplary employes snd an eampleto sl

Commssioner Annette Kreifzer, Annetle Ge Smih, Debhie
Richtar

Kalio TePas, Makin Mading, Sol. Bryan Barlow

TEF
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Sample NASPE Press Release

Contact: Leslie Scott Director
859-244-8182
[scott@csg.org www.naspe.net

State Employee Recognition Day to be celebrated on May 10, 2017

Lexington, KY - The National Association of State Personnel Executives (NASPE) will sponsor State Employee
Recognition Day on Wednesday, May 10 to recognize the outstanding work of state government employees
across the country.

State employees play an important role in the lives of state residents from preserving public safety, ensuring
clean water and air, caring for crime victims, building and maintaining highways, schools and infrastructure
to licensing cars and providing for advancements in medicine and technology.

This is the fifteenth year NASPE has sponsored the recognition day, which is celebrated in conjunction with
Public Service Recognition Week, May 7 - 13, sponsored by the Public Employees Roundtable.

[Quote from NASPE president]

The 2016 NASPE State Employee Recognition Day was a huge success as Governors across the nation rose
to the occasion signing proclamations to recognize the day. In addition to issuing proclamations, NASPE
challenges Governors to take time during the week of May 7 to recognize state employees for their dedication
and loyalty. Work alongside those in areas such as law enforcement, conservation, health care, education or
transportation. Give the credit needed to those who actively show their dedication on a daily basis whether
through a handwritten note or a handshake. This is a gratifying approach to show appreciation to state
employees for their dedication to public service.

State Employee Recognition Day was initiated in 2001 by then-NASPE President Donna Traywick and
then South Carolina Governor Jim Hodges to express appreciation to employees for their dedication and
commitment in making their respective states better.

NASPE is the recognized authority on state government human resource issues and seeks to provide a
national leadership forum to advance state government human resources through the exchange of best
practices, strategies and solutions.

NASPE is an affiliate organization of the Council of State Governments.

#H##



| etter to the Editor

State Employees are Unique and Valuable
By Peter D. Fox, Secretary, Wisconsin Department of Employment Relations May 2002

Governor Scott McCallum has designated the week of May 6 as Public Employee Recognition Week and
May 8 as State Employee Recognition Day. This recognition is part of a national event designed to show
appreciation for public employees.

The Department of Employment Relations (DER) is the human resource agency for state government. We
at DER know that state employees work in a wide variety of pursuits: they are nurses, educators, food
inspectors, law enforcement officers, corrections officers, social workers, engineers and experts in ecology
and agriculture, to name but a few vocations.

State employees come from different walks of life. They are a wonderful collection of various ages, religious
and political affiliations, and ethnicities. “Baby boomers” work next to

“Gen-Xers.” While most state employees speak fluent English, it is a second language for those who grew up
with Spanish, Russian or Laotian. Some employees celebrate the Chinese New Year; others Rosh Hashanah
or Muharram.

Meet some of the public employees who serve you:

Inez Wick is an 81-year-old employee of the Department of Employee Trust Funds (ETF) who counsels people
about retirement benefits. Inez once retired herself at the age of 70, but decided to work again after her
husband died.

Inez loves her job and says that work is good therapy for her; once she gets to work she forgets about little
aches and pains. She thinks the reason she never feels “burned out” is because she didn't start work until
she was 45. Secretary Eric Stanchfield says that Inez is one of the most productive and well-liked employees
at ETF.

Meet Lai Wong. Lai was born in Hong Kong, obtained a dual degree in human resource man- agement
and marketing in Boston, and eventually ended up in Wisconsin. She has worked in the Department of
Employment relations for two years and says her work in state government is important because it is helpful
to society.

Lai, being an immigrant herself, empathizes with people who have limited English ability; she also speaks
Cantonese and Mandarin. She finds that good organizational and personal skills, however, transcend
cultures.

At one time, Gloria Kirchoff was raising three small children as a single parent, working part- time jobs, and
attending Madison Area Technical College. Eventually, she graduated with a marketing degree and obtained
full-time state government employment with assistance from the State Employment Options program, which
provides guidance to people who have partici- pated in W-2 and other similar programs.

Gloria's determination, skills and abilities have enabled her to gain several promotions; she has now been
employed at the Department of Workforce Development for five years and is a program support section
chief.

Dave Dunham is a quadriplegic who has found state government to be a welcoming envi- ronment. He



Letter to the Editor (Continued)

has worked at the Department of Health and Family Services, University of Wisconsin-Extension, and most
recently at the Department of Corrections. What he likes most about the jobs he has had is the unique,
interesting people and situations he encoun- ters and the fulfillment he gains by providing good customer
service. His hobbies include hunting, fishing and traveling with his wife.

By working together, state employees from differing backgrounds find commonalities in their daily lives.
At the core, they are all human beings - neighbors, friends, co-workers - and they have chosen state
employment not just as a way to make a living. Instead, they also are bound together by a common mission
of service and desire to help others.

The past year has been an exceptionally difficult one for everyone. As a world, we are re- minded daily of our
difference as we read about suicide bombers and pockets of instability; as a nation our sense of security has
been shaken in ways once thought impossible; as a state, we are facing an unusual combination of economic
challenges.

During this week - public employee recognition week - let's focus on what's right instead of focusing on
challenges and differences. Let's take the time to thank state employees when they perform services with
diligence and a smile; let's send a letter recognizing posi- tive performances; let's remember that state
employees are our neighbors, our friends and often in times of distress, our helpmates.




JURCES

For recognition awards, prizes, products, or quotes, check out these Web sites:

National Association of State Personnel Executives
National Association for Employee Recognition
Partnership for Public Service
American Psychological Association
The Quotations Page
Positive Promotions







