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How skills-based practices are reshaping government HR



Shanel and Kelly, STARs

Opportunity@Work is a nonprofit 
social enterprise dedicated to 
advancing economic opportunities 
for the more than 70 million U.S. 
workers who are Skilled Through 
Alternative Routes (STARs) instead 
of through a bachelor’s degree. 



Today’s 
Agenda

Welcome!

Playbook Launch

Panel Conversation

Audience Q&A

Call to Action
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Skills-Based Organization Framework
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Skills-Based Organization Maturity Model
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Today’s Speakers

Nicole Sornsin Rob Waddell Brett Schaedler Allison Jones

Human Resources Director and 
Special Employment Counsel

Chief Human 
Resources Officer 

HR Talent & 
Transformation Leader Senior Advisor

Arizona Department 
of Health Services

Deloitte Opportunity@WorkArizona Department 
of Administration
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Join the STARs Public 
Sector Hub

Join or visit us at  
opportunityatwork.org



Next Steps
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You’ll receive a follow up email 
with the following:

● Playbook
● Webinar Recording
● STARs Public Sector Hub 

Sign Up

Join or visit us at  
opportunityatwork.org


